




○ Transition of ODES to uTech is going well
■ Dawn Sweet and Joan Nkansah will report to Ian
■ Joe Kotraba will report to Bob Emmert
■ GA Balogi is reporting to Dan Romano
■ Re-engineering tools like Attendance Tracker

○ Ongoing Compliance Audit
○ Ongoing Risk Assessment

4. IT Governance (ITG) update (Greg Kain)
○ New procedures being added to Administrative Handbook

■ SOC Review
■ Breach notification procedure

5. ERP implementation – (Stacie Hunt)
○ Slate

■ We kicked off the Application Status Custom Portal implementation
project with Carnegie Underscore on 10/2/2023. Carnegie will help us to
build our student application portal within Slate.

○ Regent Education Financial Aid Software
■ Regent Education won the bid for the Financial Aid software

implementation.
■ We are currently reviewing the Statement of Work and Master Service

Agreement.
■ We hope to have a project kickoff mid-October. Our goal is to have phase

1 implemented by April 1st so that we can receive ISIR records, perform
verification and process award letters.

○ Ellucian Colleague
■ The University is hoping to move forward with the purchase of the

Ellucian Colleague ERP system. This system will completely replace our
existing homegrown MVS/WIUP system and will contain modules for
Finance, Human Resources and Student Information System (SIS). The
Administration is currently evaluating financing options for the annual
subscription and implementation cost.

6. University Technology updates
○ Network and Data Center and Information Security (Dan Romano)

■ Library now uplinked at 10Gps (was 1Gbps)
● Will soon have another 10G uplink for redundancy

■ Horrabin, Currens, Beu, Western Hall/Rec Center next for 10G
■ Hired a Information Security Specialist II, Matt Housewright
■ Currently updating WiFi in Western Hall, then to Union

○ QC Technology (Jeff Calhoun)
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■ Update on Adobe licensing (includes these applications
https://www.adobe.com/creativecloud/all-apps.html)

○ Online Teaching and Learning (Dawn Sweet)
■ D2L will be ending its Chat Tool feature on December 31, 2023. Faculty

who have been depending on this tool in their courses will need to
transition to using Google Chat. See D2L’s announcement for more
information. We will send out announcements to faculty over the next few
weeks to remind them of this change. Those needing to learn to use
Google Chat can refer to the WIU Google Training Resources - Chat
(http://www.wiu.edu/googlehelp).

■ Workshop, BPTO, and other announcements related to Online Teaching
and Learning at WIU will now be coming from University Technology
Online Teaching and Learning.

○ Administrative Information Management Systems (Stacie Hunt)
■ No additional updates

○ Web Services (Jeremy Merritt)
■ No new updates this month

○ CAIT (Paul Sweet)
■ No new updates this month

○ Digital Spaces (Ian Szechowycz)
■ Pay-for-Print

● Average of 240 pages remaining
● Average has gone down approximately two pages per week.
● 15 students have hit or close to hitting 250 page stipend (less than

25 pages remaining)
● 6 students @ 0 Pages remaining
● 38 students low on pages (25 - 100 pages remaining)

■ Collaboration Spaces

Open discussion or new business

● Incident/outage dashboard (including option to receive notices via email):
http://www.wiu.edu/university_technology/status/index.php

● Other new business
○ Ben Beach asked about WIndows 11 Compatible computers availability, Bob

answered that Matthew is looking a bit into what our WIU wide situation is
○ Krista Bowers-Sharpe mentioned that Inter library loan system has some issues

and that Dan is working on fixing it

Next meeting
● November 8, 2023, 3:00 PM / 15:00

Meeting adjourned at 15:56 / 3:56 PM
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